


Founded Sep 1969; 49 years ago

Headquarter Qingdao, China

Owner Government of China

Product Air-conditioner
Refrigerator
Television
Washing Machine
Smart Phone
Medical Instrument
Optical component for IT
Traffic Control System
POS
Real Estate

Revenue 17.5 Billion USD (2017)
(6 แสนลา้นบาท)
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Hisense - Industries

Multimedia

TV and Display Devices
Internet TV Operation

Mobile  Communication Devices
Optical Communication Devices

Chip

IT Smart Systems

Smart City
Smart Community

Smart Transportation
Smart Business

Medical Electronic Devices
Smart Home System and 

Service

Household Appliances

Refrigerator
Freezer

Air-conditioner
Washing Machine
Kitchen Appliance

Real Estate and 
Modern Services

Real Estate
High-end Plaza Chains

Mould Design and Manufacturing
Business
Finance 
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Qingdao, China



Nov 18, 2002

Joint-venture with Hitachi for air conditioning 

manufacturing

Hisense Hitachi is the China-Japan JV for VRF
Hitachi
World-wide famous enterprise, covers industrial 
fields like mechanical manufacturing, integrated 
circuits, electrical systems, magnetically levitated 
trains, etc.

Hitachi Appliance Inc.
Air Conditioning is a pole industry for Hitachi, it 
owns the patent for the first scroll compressor in the 
world, and has experienced more than 20 years’  
history for development and manufacturing SET 
FREE series air conditioners.

Hisense-Hitachi  VRF Factory



Hisense have paid 

110 million USD to be sponsor of world cup 2018.
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Total sales revenue for 2017：USD 17.5 Billion
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However, it was less than 1% of our annual sales amount.



Global Hisense

Worldwide Hisense

130
More than 130 countries 
and regions.



Hisense R&D Center
in the world

Hisense Canada R&D 
Center

Hisense USA R&D 
Center

Hisense (USA) Optical 
Communcation R&D Center

Hisense EU R&D 
Center

Hisense Shunde 
R&D Center

Hisense Company 
R&D Center

Hisense Shenzhen 
R&D Center

Global Hisense

7
R&D Centers in 
the world



Hisense Service and Training Center
in the world

Global Hisense

3
Service & Training Centers in 
the world

Mexico
(Center of America)

Turkey
(Center of Europe)

Thailand
(Center of Asia)



Hisense’s Sales Performance

Global Hisense

No.1
TV Market Unit Share
(South Africa): 22.5%

Refrigerator Market 
Revenue Share (South 

Africa): 21.7%

No.1
TV and Refrigerator 
Market Unit Share 
(Australia): 15.8%

No.1
VRF Market Revenue 
Share (China): 22.2%

No.2 No.3
TV Market Unit 

Share 
(Global): 6.1%



SPORTS SPONSOR

Global Hisense

Team Supplier to 
Red Bull Racing

Official Premium 
Partner of  FC 
Schalke 04

Official sponsor
of Australian Open

Hisense TV: Official
Sponsor of FIFA 2018

Official Sponsor of
China’s Gym Team

In 2016 Hisense 
became the first 
China’s TOP sponsor of 
UFEA Cup in the 
history

Title Sponsor of Hisense
300 NASCAR Xfinity 
Series And Team sponsor 
of joe Gibbs Racina



Le Concorde Tower, Ratchada Road, Bangkok

Television

Refrigerator

Hisense Thailand

VRF

Chiller

Qingdao Hisense Hitachi Air-conditioning Systems Co.,Ltd., 18F

Technical Support for VRF and Chiller

Trading  Company for all products

(Registered in Thailand with 100 Million Baht capital)

(Thailand Branch of China Factory)

Service & Training Center of Asia

Hisense International (Thailand) Co.,Ltd., 14F





Service & Training Center of Asia



Service & Training Center of Asia



Hi-class Factory



Hisense & Hitachi
VRF Outdoor Unit

Production

Hisense & Hitachi
VRF Indoor Unit

Production

Hisense factory in Qingdao, China.



We produce

Hisense VRF and Hitachi VRF 



CE CB AHRI EUROVENT CTF

Some Certificates



Hi-quality Product



VRF System



Outdoor Units

PART ONE
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Outdoor Units Products Lineup
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Model
Power 

Supply

8~12

HP

14~28

HP

30~44

HP

46~56

HP

58~66

HP

68-84

HP

86~88

HP

90~112

HP

Standard
AC3/380~415V/

50/60Hz

High 

Efficiency

AC3/380~415V/

50/60Hz
-

Top Flow Series – Hi-FLEXi S-Mavo Series

Single Unit:8-28HP

Single Unit:8-22HP 24~44HP

30~56HP 58~84HP 86~112HP

46~66HP 68~88HP

All 

DC



VRF Energy Efficiency (COP) comparision
Hisense VS D Brand
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COP Completing 20 models of 27 models

HISENSE S mavo Series

DAIKIN VRV A-Series

- ประสิทธิภาพคอยลร้์อนของ Hisense มีค่าดีกวา่ DAIKIN 20 รุ่น จากทั้งหมด 27 รุ่น 



Hi-Smart H Series – Outdoor Unit
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Hisense

➢ Full DC inverter-driven compressor and fan motor.

➢ Acquired certification of MEPS/SAA/RCM (except yellow area) . 

New Appearance

Power Supply 3HP 4HP 5HP 4HP 5HP 6HP 8HP 10HP 12HP
220-240V  ~  50/60Hz ● ● ● ● ● ● — — —

380~415V  3N～ 50/60Hz — — ● — ● ● ● ● ●

220V    3N～ 60Hz — — — — — — ● ● ●

CBMEPS



Indoor Units

PART TWO
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Indoor Units 
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1-Way Cassette

Types of Indoor Unit

2-Way Cassette 4-Way Cassette 4-Way Cassette

(Compact)

Ceiling Ducted Type 

(High/Low Static Pressure)

Console

Ceiling Ducted

(DC Low-height)

Ceiling & 

Floor
Wall Mounted Floor Concealed



Indoor Units 
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1-Way Cassette

Key features

➢6 models from 7,500 BTU to 24,200 BTU

➢Efficiency DC inverter fan motor, 

➢ Adjustable air speed 6 flow rate

➢Super low noise level

➢ Wider 3D-air blow range, original position return when   

stop

➢ Standard equipped drain pump with max. drainage height 

1200mm

➢ Fresh Air introducing



Indoor Units 
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4-Way Cassette

➢11 models from 9,600 BTU to 54,600 BTU

➢360 ° around air supply , more even temperature

➢DC Fan motor, 6 flow rate adjustable

➢Standard equipped drain pump with max. drainage height 

850mm;

➢Compact and thin;

➢Broad range of air supply

➢Fresh air introducing

Key features



Indoor Units 
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2-Way Cassette

➢11 models from 7,500 BTU to 54,600 BTU

➢DC Fan motor, Adjustable air speed 4 flow rate

➢Standard equipped drain pump with max. drainage height 

1200mm;

➢Low noise level;

➢Super compact structure design;

➢Fresh Air Introducing;

➢Individual louver control.

Key features

The louver setting function allows the angle of 2 louvers to be individually adjusted.



Indoor Units 
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Ceiling Ducted (High Static Pressure)

➢15 models from 7,500 BTU to 95,600 BTU；

➢ 3 flow rate adjustable (H/M/L)

➢Adjustable indoor unit static pressure: 50, 80 Pa

• FCU 7,500 BTU – 24,200 BTU

➢Adjustable indoor unit static pressure: 90,120 Pa

• FCU 28,700 BTU – 54,600 BTU

➢Max. static pressure 220 Pa

• FCU 76,500 BTU – 95,600 BTU

➢Drain pump can be supplied as optional part with max. 

drainage height 900mm

Key features



Indoor Units 
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Ceiling Ducted (DC Low-height)

➢9 models from 5,800 BTU to 24,200 BTU ；

➢Ultra-thin body design, height is 192mm;

➢Efficiency DC motor,  6 flow rate adjustable；

➢Adjustable indoor unit static pressure；0, 10, 30 Pa

➢Adjustable humidity for comfort；

➢Standard equipped drain pump with max. drainage height 

1200mm.

Key features



Indoor Units 
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Ceiling Ducted (DC Low-height)

➢3 wind setting type(nomal,3D,super long distance）

➢Temperature and humidity display

➢Wide louver working angle

Horizontal louver 0~60°，
7 angle setting

Vertical louver -45~45°，
7 angle setting

3D Air-flow Panel



Indoor Units 
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Ceiling Ducted (DC Low-height)

Adjustable humidity

➢With a humidity sensor. Precisely control the temperature and humidity, 

there are "temperature first" and "humidity priority" two modes.

➢ The humidity control range is 35%- 90%



Indoor Units 
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Ceiling & Floor 

➢8 models from 17,100 BTU to 48,500 BTU

➢Flexible installation;

➢Intelligent 3D air flow；

Key features

Horizontal & Vertical Air Louver



Indoor Units 
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Wall Mounted

➢8 models from 7,500 BTU to 24,200 BTU

➢ 4 fan speed adjustable;

➢Hidden LED display;

➢Sleep mode can be kept for 8 hours;

➢Low sound level

Key features

Floor Concealed

➢Compact design

➢3 fan speed adjustable;

➢4 models from 9,600 BTU to 24,200 BTU

Key features



Indoor Units 
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Console

Key features

➢Suspension flat design, realizing digital display function

➢Display the indoor temperature in real time 

➢DC fan motor

➢6 air flow speed adjustment 

HP 0.8HP 1.0HP 1.2HP 1.5HP 1.8HP

Outer Dimensions（mm) 630×700×225

Cooling Capacity （kW) 1.5 2.2 2.8 3.6 4.5 5.0

Heating Capacity （kW) 2.0 2.5 3.3 4.2 5.0 5.6

0.5HP



Indoor Units 
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Console

Key Features

⚫ Floor heating mode & 3D air cooling mode

Air return

Air return

Air return

Air supply 

Air supply



Control System

PART THREE

53



Individual Controller

Wired Controller (5) Wireless Controller (1) Remote Receiver (3)

HYXE-M01H

HYXE-J01H

HYRE-V02H

HYXE-VA01

HYRE-T02HHYE-W01

HYRE-X01H

HYXE-S01H

Hisense Controller Lineup

HYXM-VB01



Central Controller （2）

Centralized on/off controller Central Controller

HYJ-J01H HYJM-S01H

Centralized control system （4）

Hi-Mit Hi-Dom BMS-BACnet BMS-Modbus

HYJE-H01H

HCCS-H128H2C1YM

HCCS-H128H2C1NM HCPC-H2M1C

Hisense Controller Lineup



Feather

PART FOUR

85



One FCU can be powered off

Convenient to do repair or cleaning !



CDU with higher E.S.P. in the market

Leading brand to avoid hot air short circuit !



All FCU have outlet air temperature sensor.

Outlet temperature can be checked easily from remote controller.

Very useful to analyze problem !



FCU automatically close EEV to stop condensation

(EEV)



Phase Reverse Protection

If L1, L2, L3 were connected by wrong phase, no damage to the machine.
Alarm code will tell you to change the connection.



EEV with 2,000-Step Adjustment

Most precise in the market !



Auto-restart Function



Central Controller can be connected from FCU

Save cost and installation time ! 



FCU can be set as VIP

Max. 5 FCUs in one system can be set as VIP. 



Hi-sense of Service



Last technology used

Service Checker to connect on site.

Before Air Cloud Watching System
was born...



We developed Air Cloud Watching System 
aim to connect all VRF around the world.



Easy to access, just enter the web site

Each customer have their 

own password.



Map and summary of problems are shown



One customer can have many projects summarized together 

New project can be added up in the future. 



Customer can Control FCU 
by internet

While Hisense staffs don’t have 

authorize to do it.



Hisense HQ in China      

Hisense in Country C  Hisense in Country B       Hisense in Country A       

Building 1   

Building 2

Building 3

Building 4

Building 5

Hotel 1

Hotel 2

Hotel 3

Hotel 4

Hotel 5

Supermarket 1

Supermarket 2

Supermarket 3

Supermarket 4

Supermarket 5

Shopping Mall 1

Shopping Mall 2

Shopping Mall 3

Shopping Mall 4

Shopping Mall 5

Logistic 1

Logistic 2

Logistic 3

Logistic 4

Logistic 5

Hisense office is each country can
see all projects in their country.

Customer can see all projects of themselves.

Hisense HQ in China  
can see all projects in the world.

Hisense Authorized Service Company
can see all projects in their account.

Authorized Service 1 

Customer E  Customer D  Customer C  Customer B  Customer A  

Authorized Service 2 

All layers can access

these data to help each other



Running data for users

Running data for engineers

Running Data

can be seen in depth



60 parameters of outdoor unit



29 parameters of indoor unit



Real Time Operation can be shown in Graph



Real Time Operation can be shown in Graph



Running data are uploaded to cloud 
every 2 minutes.



Cloud Server

AI (Artificial Intelligence)

R&D Team for VRF 210 Persons

Hisense HQ in China



Problem can be prevent before 

systems breakdown



Thank you.


